Sa b a & SKIDATA . . .
Relief for Italy‘s cities

Solutions

Stay in control with
REMCO. SKIDATA guarantees a smooth workﬂow for
Saba. This keeps customers happy and ensures
operator convenience.
REMCO

Centralised web-based
monitoring of all SKIDATA
devices and systems or
third-party systems
Remote system diagnostics: Transfer of status
reports as well as error and
early warning messages.
Minimisation of errors and
faults.
Automated service and
control functions
Remote Monitoring:
Instant reaction to system
events
Full logging of all automated and manual transactions
Reports for tracking of
system events
Monitoring for efﬁciency of
systems and devices
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Automation & current data: With
REMCO you can include all individual services in your planning. This
way, you can standardise locationspeciﬁc automated processes and
service-level agreements. To minimise operative expenses for the
operator, REMCO provides proactive information on maintenance
cycles and automatically launches
the required tasks. This relieves
staff of their system maintenance
tasks, leaving them more time to
attend to other tasks, such as customer service.
Monitoring & Reporting: Want to
know at a glance if all systems are
running normally? REMCO offers
comprehensive reporting options
for just that purpose: all the latest
details of all locations are prepared
for easy viewing.
Standardisation & flexibiliy: Offering individual services in the
parking business increases the overall
complexity of the solutions. Cities, communities, third-party
technologies and
new trafﬁc concepts must all ﬁt

into the overall plan. To cope with
these challenges, standardisation
is necessary - although the ﬂexibility of each part must be preserved.
Saba‘s strategy: A holistic approach & long-term partnership
Benefits
• Smooth operation of your facility
around the clock
• Higher satisfaction and convenience for both operators and
parking customers
• Controllable, measurable services
• Optimised use of personnel and
reduction of servicing costs
• Improved overall reliability of
your entire parking facility

Sa b a s t a n d s f o r s e r v i c e S a b a c h o s e s SKIDATA
„Service quality is becoming more important all the time. To ensure quality, we need
the latest technologies. The SKIDATA system helps us to put a project like this into
practice. That‘s why we have entered a long-term partnership with SKIDATA.“
Dott. Giovanni Centurelli, CEO of Saba Italia
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Arch. Lorenzo Bannerman, Director of Area Sviluppo

Dr. Giovanni Centurelli, CEO of Saba Italia

„Parking isn‘t just about a garage. It‘s much more than that. The entire logistics behind it, as well as
all transport options and services must be taken into account as well.“

„REMCO optimises the workﬂows of our employees through automation. This allows
us to improve the service quality for our customers signiﬁcantly.“

Saba Italia

Parking in Italy

Saba is a member of the
abertis group, which has a
workforce of 112,000 in 17
countries on three continents. Saba, which has
been operating car parks
since 1966, is Spanish
market leader and owns
car parks in 60 towns and
cities worldwide.

Of the 113,206 facilities operated
by Saba, 27,755 are in Italy. Three
quarters of these are actual car
parks, the rest are short-term onstreet areas in inner cities.

Saba parking facilities in Italy

Parking concept of
the future
The plan is to construct
the largest central parking area in Rome. The €
92.5m project Villa Borghese, for example – so
far the most expensive investment of
its kind in Europe
– is scheduled to
be completed by
2013.

Challenge
All relevant transaction
details must be available for
viewing instantly, no matter
which of the systems they
come from. Central operation and monitoring of the
facilities leaves emoloyees
more time to focus on the
customers‘ needs – „service as a strategy“, one
might say.

With over 40 years of experience,
Saba has excellent know-how in
urban mobility issues. As a pioneer
and innovator, Saba offers only the
latest leading-edge technology that
nevertheless respects and preserves the architecture of historical
towns.

The car park – a
term that‘s a clear
understatement
in view of the size of the project –
will be essentially self-monitoring
to allow staff to concentrate on
attending to customers. Valueadding customer service and its
continuous improvement are at the
core of the Saba philosophy.
Real-time control & transparency

Automated control & monitoring:
that‘s where Saba relies on REMCO
by SKIDATA. 30 car parks are expected to be ﬁtted with REMCO
this year. The REMCO software
module can be added easily and
seamlessly to the existing SKIDATA
solution. All existing system components can be integrated. As a result, various data from pay stations,
gates, ticket readers, ﬁre alarms,
video and intercom systems, etc.
can be retrieved and displayed
conveniently on the same workstation at the push of a button. The
same controlling and monitoring
functions are also available on-line
over the Internet.

