Purchase season ticket: 200 points
Like the ski resort on Facebook: 50 points
Ski 5,000 vertical meters: 60 points

Fan Loyalty is the
Key to Success

Passionate, loyal guests – what more could a mountain region wish for? And
the best of all, they are known. SKIDATA provides with Loyalty.Logic a platform
that enables you to develop and run your own loyalty program. The SKIDATA
loyalty platform helps the ski resort to identify behavior and intentions in
order to better customize campaigns and promotions for your ski guests.

The SKIDATA Loyalty Platform
Intensify the relationship between you and your customers with Loyalty.Logic: The platform enables
you to develop and operate your own customer loyalty program. By interacting with your customers, gathering
data and getting to know your customers better, you will be well equipped for targeted marketing campaigns.

Advantages for you
Not only the ski guests benefit from Loyalty.Logic, the platform also offers many
advantages for you – the operator. Use it as an excellent marketing tool:
Loyal guests
By giving visitors the chance to benefit
from products that money cannot buy, your
program can strengthen the bonds with
your customers, helping you to continually
gain loyal, returning ski guests!
Well-known guests
With the loyalty program you get to know
your ski guests and generate important data
that you can use for customized marketing
activities. Design surveys and quizzes and use
these to increase the number of participants.
Positively influence behavior
The incentive provided by loyalty points can
have a positive influence on skier behavior, for
example, to encourage early arrival and the use
of specific lifts, or skiing on bad-weather days.

Increased sales
Use creative promotions to attract guests to
shops off the ski slopes in order to generate
more sales. Reward your customers with
badges and a top spot on the leaderboard.
Upselling and cashless payment
Offer your customers a cashless
experience through the sale of “Loaded
Value” tickets (for example, by buying a
ticket costing $7, the customer receives
$10 in value towards the purchase of
food and drinks), or give the customer the
possibility to pay with their ski ticket.
Sponsors
Improve the attractiveness of your
business with the benefits of a loyalty
program to gain additional sponsors.

More online activity
With the help of the loyalty program, you
can also increase the number of visitors
to the website of the ski region as well as
the number of social media contacts. See
more activity on Facebook, Twitter and
Instagram with the Social Stream module.

Mobile Integration
Use our state-of-the-art Interfaces or Plugin to expand your existing mobile
apps with loyalty and ticketing functionalities. There your customers can find
their loyalty points, rewards that can be redeemed, and their leaderboard rank.
In addition they can store their card-ID and conveniently purchase ski tickets.
The SKIDATA iOS and Android plug-ins can be easily and efficiently
integrated to perfectly fit into the look and feel of your app. Not only
does the mobile phone become an additional sales channel, you also
generate valuable customer data and increases customer loyalty.

www.skidata.com

